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Get relief for leave headaches – Write the proper 
prescription for complex leave issues.
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Continuing education credit:
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CLE deadlines are fast approaching!
Register now to get your credit before  

Dec. 31st!



8:30 am – 9:00 am	 Registration

9:00 am – 9:30 am	 Overview of FMLA Basics
Jeff Nowak

9:30 am – 10:00 am	 New Developments: Regulations and Legislation
William R. Pokorny

Revised FMLA Regulations
New Leave Benefits for Military Families

10:00 am – 10:30 am	 Employer and Employee Notice Issues
William R. Pokorny

Employer Disclosures
Employee Notice – Actual and Implied Notice of the Need for 
FMLA Leave

10:30 am – 10:45 am	 Break

10:45 am – 11:45 am	 Medical Certification and Designation of FMLA Leave
Jeff Nowak

11:45 am – 12:00 pm	 Questions and Answers 
Amy Moor Gaylord, Jeff Nowak and William R. Pokorny

12:00 pm – 1:00 pm	 Lunch (On Your Own)

1:00 pm – 1:45 pm	 Intermittent Leave
Amy Moor Gaylord

Common Issues in Managing Intermittent and Reduced 
Schedule Leave

Late or Inadequate Notification
Incomplete Certifications
Suspicious Claims: “Why I Need Every Friday Off ”

Strategies for Controlling Intermittent and Reduced Schedule 
Leave

1:45 pm – 2:30 pm	 The Bermuda Triangle: ADA, FMLA and Workers’ Compensation
Amy Moor Gaylord and Jeff Nowak

When Is a “Disability” Not a Disability?
Light Duty and Modified Work
Practical Tips for Managing Employees Who Fall Under More 
Than One of These Categories

2:30 pm – 2:45 pm	 Break

2:45 pm – 3:15 pm	 Discipline and Performance Issues
Amy Moor Gaylord

3:15 pm – 3:45 pm	 Preventing Foot-in-Mouth Disease: Controlling Communications
Jeff Nowak

3:45 pm – 4:15 pm	 Managing Return to Work
Jeff Nowak

4:15 pm – 4:30 pm	 Questions and Answers 
Amy Moor Gaylord, Jeff Nowak and William R. Pokorny
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Amy Moor Gaylord, with Franczek Sullivan P.C., represents private and public sector 
management clients in all areas of labor and employment law. She advises clients in 
traditional labor matters such as representation and unfair labor practice cases, and has 
served as lead negotiator during collective bargaining negotiations. Ms. Gaylord also 
represents clients in employment matters in both state and federal courts, including class 
actions and TRO/preliminary injunction proceedings, in arbitration and before 
administrative agencies. She regularly conducts employee training on a variety of 
workplace topics, including prevention of harassment in the workplace, employee 
discipline and evaluation, and union avoidance. Prior to joining Franczek Sullivan P.C. in 
2006, Ms. Gaylord practiced at the law firm of Katten Muchin Rosenman LLP in Chicago. 
She also previously worked as an attorney with the National Labor Relations Board in 
Peoria. Ms. Gaylord graduated from the University of Illinois College of Law, earning 
honors for legal research and writing. She received her undergraduate degree from Cornell 
University’s School of Industrial and Labor Relations, where she was named a Judge 
William B. Groat Scholar for Outstanding Student in Industrial and Labor Relations. Ms. 
Gaylord is the primary editor for Chapter 16 of Developing Labor Law, a leading treatise 
on traditional labor law matters published by the American Bar Association. 

Jeff Nowak, a partner at Franczek Sullivan P.C., represents public and private sector 
management clients in all areas of labor and employment law. Mr. Nowak regularly 
counsels clients and litigates matters relating to employment discrimination and traditional 
labor claims, sexual harassment, wrongful discharge and breach of contract. He also has 
extensive experience dealing with the Family and Medical Leave Act and the Americans 
with Disabilities Act. Mr. Nowak’s expertise includes counseling clients on compliance with 
FMLA regulations, conducting in-house FMLA audits and management training, and 
successfully litigating FMLA and ADA lawsuits. He has worked with clients in a wide 
range of industries, including education, health care, real estate, finance, insurance, 
construction, manufacturing, service, food, social service and transportation. Mr. Nowak 
also regularly conducts employee training involving such topics as harassment in the 
workplace, managing employees with disabilities and medical conditions, employee 
discipline and evaluation, and other general human resource best practices. He joined 
Franczek Sullivan in February 2003. Mr. Nowak received his law degree from Indiana 
University. He serves on the editorial board of the Family and Medical Leave Handbook, a 
comprehensive and well-respected guide within the legal and HR communities that 
addresses the complex requirements of the Family and Medical Leave Act. Mr. Nowak can 
be reached at 312-786-6164 or jsn@franczek.com.

William R. Pokorny is with Franczek Sullivan P.C. and represents management in a wide 
range of labor and employment matters. Mr. Pokorny concentrates his practice on 
litigation and counseling in areas including discrimination, disabilities, ERISA and 
employee benefits, employment contracts, covenants not to compete, wrongful discharge, 
wage and hour law, the Family and Medical Leave Act, and labor relations. He represents 
employers before state and federal courts as well as administrative agencies such as the 
Equal Employment Opportunity Commission and the Illinois Human Rights Commission. 
Mr. Pokorny has experience with a wide variety of clients, including manufacturers, 
utilities, hospitals and health care providers, insurance companies, financial services firms, 
staffing firms, retailers, restaurant operators, hotels, not-for-profit agencies, colleges and 
universities, school districts and local government agencies. He joined Franczek Sullivan 
P.C. in February 2006. Previously, Mr. Pokorny worked at the law firms of Wildman 
Harrold Allen & Dixon LLP and McDermott, Will & Emery. He earned a B.A. degree, 
summa cum laude, from Augustana College and a J.D. degree, with honors, from the 
University of Chicago Law School.

Your Seminar Leaders

“Of all the seminars I’ve attended, this was definitely the most 
beneficial. I’m leaving with a wealth of knowledge.”

Ann Beckemeyer, HR Specialist
Frischhertz Electric Company Inc.

—



Who Will Be There?
This seminar is designed for human resource and benefits professionals, business 
managers, office managers, administrators, directors, payroll professionals and 
attorneys.

Seminar Tuition (includes free manual with attendance)

Yes! I would like to attend. ($329 per person)  
Yes! I would like the Best Value discount.  

	 ($428 per package [$329] plus CD recording [$99*] of this seminar)  
I am unable to attend but I am interested in: 

$349 CD/manual package*    $119 manual only*
*Add $7 shipping/handling, plus applicable sales tax, to product orders. If tax-exempt, please include your certificate. 
Please allow four to six weeks after the date of the seminar for delivery. 
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Registration
Family and Medical Leave Act 
Chicago, IL •November 12, 2008

Register by:
Email: 
customerservice@lorman.com
Website: www.lorman.com

Telephone: 866-352-9539
Fax: 715-833-3953

Mail: Mail this form with payment 
information to  

Lorman Education Services  
Dept. 5382, P.O. Box 2933
Milwaukee, WI 53201-2933

© 2008 Lorman Education Services. All rights reserved.	 Seminar ID: 382453

Names of Attendees

Name

Title

email

Name

Title email

Firm name

address

Firm Information

city State zip code

telephone fax website

Approving Manager
name

title

Payment Information

email

Total amount enclosed $______________________
 Check enclosed payable to Lorman Education Services
 Charge to credit card  __ AE  __MC  __VISA  Signature_ _______________________________

Card number_ ___________________________________________ Exp. Date _ __________________

General Information
This seminar may be recorded. 
If you need special accommodations, please contact us two weeks in advance of the program. 
Lorman Education Services is not approved to offer self-study CPE credit for accountants; therefore, no CPE will be given 
for this program if ordered as a self-study package.

Cancellations: Substitute registrants can be named at any time. A full refund, less a $20 service charge, will be given if 
notification is given six or more business days in advance. Notification of less than six business days will result in a credit 
that can be applied to any Lorman products or services. If you do not cancel or attend, you are responsible for the entire 
payment.

•
•
•

Priority Code

Best Value
Includes a CD 

recording of this 
seminar with your 

registration 



Get relief for leave headaches – Write the proper prescription  
for complex leave issues.

The Family and Medical Leave Act – with its broad definition of medical 
conditions and generous leave provisions – can create havoc for employers, 
especially smaller companies who rely on a handful of key employees. Failing to 
comply with the complicated requirements of this law can result in serious 
liability for both companies and individuals.

Don’t fall into the same traps others have. Take the first step toward minimizing 
your liability – attend this seminar and get practical tips on how to effectively 
navigate through complex FMLA issues. Don’t miss your chance to learn 
cutting-edge techniques for making the best of a 
frustrating and confusing area of the law.

Benefits for You

Tackle the new FMLA military leave obligations 
and proposed regulations
Find out what notice employees must provide 
when seeking FMLA leave
Develop the skills you need to effectively 
manage FMLA leave from beginning to end 
– including intermittent leave issues
Decipher the interplay between employers’ 
obligations under the FMLA, the ADA and 
workers' compensation laws
Learn how to address an employee’s return to 
work after FMLA leave

•

•

•

•

•

Family and Medical 
Leave Act

Free Manual
With Attendance

Lorman Business Center, Inc. has been approved as an 
Authorized Provider by the 
International Association for 
Continuing Education and 
Training (IACET), 8405 
Greensboro Drive, Suite 800, 

McLean, VA 22102. In obtaining this approval, the 
Lorman Business Center, Inc. has demonstrated that it 
complies with the ANSI/IACET Standards which are 
widely recognized as standards of good practice 
internationally. As a result of their Authorized Provider 
membership status, Lorman Business Center, Inc. is 
authorized to offer IACET CEUs for its programs that 
qualify under the ANSI/IACET Standards. Lorman 
Business Center, Inc. will award 0.60 CEUs to 
participants who successfully complete this program. 
Participants must complete an evaluation in order to 
receive CEUs. Please verify applicability with your 
professional board before attending.

IACET Learning Objectives
You will be able to:

identify employer and employee notice issues
review discipline and performance issues
discuss intermittent leave

•
•
•

This program has been approved by the Illinois MCLE 
Board for 6.00 hours of continuing legal education 
credit.

This program has been approved for 6.00 recertification 
credit hours toward PHR and SPHR recertification 
through the Human Resource Certification Institute 
(HRCI). For more information about certification or 
recertification, please visit the HRCI homepage at www.
hrci.org.

This course has been reviewed and approved 
for inclusion in the Human Resource 
Professional Development™ Certificate 
Program and qualifies for 1.0 credit. Please 

visit www.lorman.com/certification/hrpd for more 
information.

This seminar qualifies for 7.0 PACE credit hours for 
CLU, RHU, REBC, CLF and ChFC.

Please remember to bring your license number, ID or other necessary information to the seminar.  
This will ensure timely reporting of continuing education credit. Please visit our website at www.lorman.com 

for continuing education credit details as well as updates on any pending credits.

Continuing Education Credit

Your Benefits of Attending

Register Now!
www.lorman.com • 866-352-9539
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